Available Through:

How To’s & FAQ’s
Auto Tune

Favorite Channels

Have a show coming on soon and do not want to miss
it? Skitter’s auto tune feature just might be your solution,
your channel will change on its own once your desired
program starts. This auto tune feature can either be a
one-time use, or whenever the series airs.

Skitter TV offers hundreds of channels yet you probably
find yourself watching the same programs. With SKitter’s
favorite feature you can quickly access all of your
favorite channels.

How To Set Up Auto Tune

1.
2.
3.

Select your future program from your guide
Press the info button
Scroll down to Auto Tune for a one time use
of Auto Tune for the series

Create Users

Up to four users per household. One benefit of adding
users to your device is that you can add parental
controls that are specific for each of the four users. With
the parental controls you can also lock out specific
users at specific times.

How To Set Up Your Favorites Guide
1.
2.
3.
4.

How To Access Your Favorites Guide

1.

2.
3.

How To Create A User
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.

Press Menu
Select Settings
Select Manage Users
Select Create User
Enter the name of your new user (the ABC button
will bring up a key board)
Create a password for the user (6 digits max)
Confirm your password
Set there max rating
Set Space Limit on the DVR for your user(optional)
Select OK
The user should now be created however
there are other options available to customize
your user.
Select a user
From here you can view available subscriptions
(Avail. Sub.) and view current subscriptions (My
Own Sub.)
Select Modify to change any preferences from
the creation menu.
You can also view this viewers Activity
You may delete this user through the delete
button.
Lastly the lock button can lock your user off the
TV at specific times, or set the highest rating
they are able to view.

Select one of your favorite channels (either from
guide or while you are watching the program)
Press the info button on your remote
Scroll down to Add to Favorites
Then select ok and that channel will be added to
your favorites
Press Guide (You should see all of your available
channels from this menu)
Press Guide Again (You should see all of your avail
able HD channels)
Press Guide for a third time (You should now be at
your Favorites Guide)

Purchase PIN
The purchase pin is a four-digit pin that when activated is
required to purchase subscriptions and video on Demand,
Pay Per View, and Pay Per Block services.

How To Create/Change Your Purchase PIN
1.
2.
3.
4.
5.
6.
7.

Press the menu button from your remote
Select Settings
Select Account
Select Purchase Pin
Create a four-digit pin
Confirm your new pin
Enter your password (Default is 1234)
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Available Through:

How To’s & FAQ’s
Rating PIN
A Rating PIN allows a user to view programming only
within the chosen highest rating. To access higher rated
shows the specific user must enter a PIN.

How To Watch Your Recorded Programs From
Your Remote Storage DVR
Option 1
1.

Press the DVR button located at the bottom left hand
side of your remote.
Select your recorded program and enjoy!

How To Create/Change Your Rating PIN

2.

1.
2.
3.
4.
5.
6.
7.
8.
9.

Option 2

Press the menu button from your remote
Select Settings
Select Account
Select Rating PIN
Create a four-digit PIN
Confirm your new PIN
Enter your password (Default is 1234)
Choose yes
Choose the lowest rating that you would like to
require a PIN.

1.
2.
3.
4.

Press the menu button.
Select “Remote Storage DVR” .
Select the category you would like to search for in
your DVR.
Select your recorded program and enjoy!

Note: Not all channels are capable of the recording feature.
To determine the channels that carry this feature access your
guide, the capable channels will have a small red circle on
the right side of the title block.
Note: Your program will not be in your DVR until the program
has been completed on live TV.

Restart TV
Have you ever turned on the TV and found a great show
playing, but it started 15 minutes earlier? No problem, with
Skitter’s Restart TV. Now you can go back up to three hours
in the on-screen guide to start watching from the beginning
of a program in progress.

Remote Storage DVR
Record multiple programs simultaneously then replay them
from any set-top box in your home. You can record up to 100
hours of programming to enjoy when you’re ready. And
because your recordings are saved and backed up on the
Skitter system, you never have to worry about losing your
recorded programming to a hard drive failure.

How To Record To Your Remote Storage DVR
1.
2.
3.
4.

Select the program in which you would like to use
the Restart TV feature.
Press the info button or the red C on your remote.
Scroll down to Order Recording.
Select Ok and your program will begin recording
from the beginning of the program.

How To Use Restart TV
1.
2.
3.
4.

Select the program in which you would like to use
the Restart TV feature.
Press the info button on your remote
Scroll down to “Play”
Enjoy your program from the beginning

Note: Not all channels are capable of the Restart TV feature.
To determine the channels that carry this feature access your
guide, the capable channels will have a small yellow circle
on the right side of the title block.
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