
How To Set Up A Dial Up Connection In Windows XP  
 
If you have any problems during the setup process, please feel free to  
contact the Helpdesk 24 hours a day 7 days a week on 278-9276  
 
Click on the START button.  
 
Click Run  
 
A window will appear that says. "Type the name of the program, folder, document, or Internet 
Resource, and Windows will open it for you."  
 
In the white box type "inetwiz" (without the quotation marks)  
The following window should appear.  

 
We want to select "Connect using a phone line" and then click Next>  
 
 
You will be asked the phone number that you want to dial. It should look like the picture below.  



 
In the Telephone number box you should type 2790144 and then click Next>  
As long as you can make a call to Coldwater locally you do NOT need to enter an area code.  
 



 
 
You will be asked for your User name and Password. You should see the screen below.  

 
Enter your Username and Password and then click Next>  
 
You need to enter the user name and password that you gave the CBPU staff.  
You do NOT need to enter @cbpu.com at the end of the user name. The password is case sensitive 
and it will appear as a line of x's (for security purposes).  
 
You will then be asked to name the connection. It should look like this.  

 
In the Name box you should type CBPU. Then click Next>  
 



 
We will now set up your Email account. From this screen select Yes and click Next>  

 
 
It will then ask you for a Display Name. You should see this screen below.   

 
In the Display name box you want to type your real name (e.g. Jane Jones). This name will be 
attached to any email that you send so that people receiving it will recognize who it is from. 
Enter your real name and click Next>  
 



 
You will then be asked for your email address for CBPU. You can enter it into the screen seen below.  

 
Enter you CBPU email address and click Next>  

It should have your username followed by @cbpu.com without any spaces.  
 
You will then be asked to enter the server names. See the picture below for what you should see.  

 
In both the Incoming mail (POP3, IMAP or HTTP) server: and the Outgoing mail (SMTP) server: you 
should enter mail.cbpu.com and then click Next> 

Ensure that your spelling is correct and that you enter a period between each word.  
 



You will then be asked to enter your Password again. See below.  

 
Enter your Password and click Next>  
 
Your Account name should already be entered for you. You should make sure that the "Log on 
using Secure Password Authentication (SPA)" checkbox in NOT checked.  
 
You have now entered all the information needed, to get you connected to the Internet.  
Click Finish to save you settings, and you are ready to try it out.  

 
To try out your new connection, Double click on the Internet Explorer icon.  
It will open the program and ask you to connect. You should check your user name and then click 
Connect.  
 
If you have any internet problems please feel free to contact the Helpdesk  

24 hours a day 7 days a week on 278-9276 


