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TELECOMMUNICATIONS SERVICES

RULES AND REGULATIONS FOR CABLE TELEVISION SERVICE

Equipment Deposit:

A deposit equal to the replacement cost of all utility supplied
equipment may be required from a customer at the time formal application is
submitted for service.

Fees and Charges:

Upon acceptance by CBPU of the customer's application for CATV service,
the customer shall pay to CBPU the applicable monthly service fee, all
equipment deposits, any equipment lease fees or purchase costs, installation
fees, connection fees, and any other fees or charges due CBPU. Any service,
lease maintenance, purchase, installation, equipment deposits and other
charges for which the customer is obligated shall be payable in advance.

Right of Access:

The customer, upon acceptance of application for CATV service by CBPU,
grants permission for CBPU, its agents, servants and employees, to enter upon
the property of the customer for the purpose of installation, inspection,
maintenance, testing and repair of the cable service to the customer's
premises, and upon service being cancelled for any reason, the customer grants
permission for CBPU to enter upon the premises and remove all equipment and
material belonging to CBPU and to discontinue service thereto.

Ownership of Equipment and Materials:

All equipment and materials furnished by the CBPU, unless purchased by
the customer, shall remain the property of the CBPU.

Warranties and Repairs:

Any equipment or service rendered to the customer is subject to no
warranties from CBPU, either expressed or implied. Customer agrees to pay
CBPU for any repairs to its equipment and facilities at CBPU's applicable
rates.

Wiring Requirements:

No wiring will be installed by CBPU within any wall or attic space. The
customer at his option, may choose to install the wiring furnished by CBPU
within walls and/or attic spaces at his own expense; but in such instance, the
customer shall install such wiring to specifications and satisfaction of CBPU
and the National Electric Code.
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Responsibility for CBPU's Property:

The customer agrees not to tamper with any of CBPU's wiring or
equipment, to extend lines, or alter in any manner any CBPU property. The
customer also shall receive CBPU's CATV service with the understanding that he
will adequately safeguard all CBPU properties upon the customer's premises
from alteration and abuse by others, and that he will not hire or permit
anyone other than authorized CBPU personnel to perform any work on CBPU
property, equipment and facilities.

Limitation of CBPU's Liability:

The CBPU, its agents, servants, or employees, shall not be held liable
or responsible for any damage or injury to the property of the customer
occurring during installation or maintenance of facilities including, but not
limited to, outlet, cable, connector, converters, etc., to provide and/or
maintain service to customer.

Provision of Service:

CBPU shall make every reasonable effort to provide CATV service to every
customer who applies for such service in the shortest period of time
practicable, and where CATV service is readily available. CBPU's CATV
services will only be extended into areas where CBPU is duly authorized.

Installation of Services:

Service will be provided by the CBPU using the customer requested date
whenever possible. The CBPU needs a minimum of five working days from the
application date. If the customer requested date cannot be met, the customer
and the CBPU will jointly negotiate a date acceptable to both parties.

Negotiated Date:

A negotiated date may be necessary for a number of reasons, which would
include, but not be limited to:

a) no existing service at one or both premises. (This may require
construction and could include additional charges.)

b) necessary electronics are not available and have to be engineered
and/or ordered separately.

Construction Charges:

Construction of facilities over 150' will be accessed on an individual
case basis. (Facilities 150' or less will normally be constructed at no
charge unless abnormal conditions apply.)

Charges for special construction will be based, in part, on the costs
incurred by the CBPU and may include:

a) costs incurred by the CBPU for contracted services;
b) engineering charges;

c) special construction permits; and

d) items of a like nature.
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Underground Service:

CBPU's rates for CATV service are based upon costs to provide overhead
service to its various classifications of customers. Therefore, underground
services and extensions from CBPU's overhead system may be made pursuant to
receipt of advance payment of charges associated therewith, and as determined
by the schedule of fees and charges applicable to underground installation, as
established from time to time.

Location of Overhead:

Unusual circumstances to the contrary, CBPU's overhead CATV service drop
to customer premises shall be located as closely to the point of electrical
service attachment as is safe and practicable.

Monthly Service Charges:

Monthly service charges shall be determined as per the schedule of rates
applicable to the services for which the customer has applied and received,
and is subject to change without formal notice by CBPU to the customer.

Expanded Basic Service:

An existing basic service customer can elect to receive expanded basic
service by submitting his application for such service, but in no instance
will any customer be permitted to receive expanded basic service without basic
service. An existing basic customer who elects to receive expanded basic
service will be charged for the service monthly.

Expanded basic and premium service programming cannot be provided to
customers who shall charge any fee for its viewing, or in public places for
viewing by mass audience, except as provided by payment of a Hospitality
Charge.

Pay-per-View:

The customer may also elect to receive pay-per-view events and/or movies
from time to time; however, in no instance will a customer be permitted to
receive this service if an amount is shown to be past due on the customer's
account. In addition, no refund for any pay-per-view event/movie will be
granted after the initial ten (10) minutes of the event/movie has been
received by customer.

Revised October 9, 2009
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Penalties for Unauthorized Service:

CBPU has sophisticated monitoring equipment that allows detection of
illegal reception of cable TV signals. This illegal cable reception often
causes signal quality problems for paying customers. To minimize potential
problems, we regularly audit our system to detect such reception. 1If
unauthorized service is discovered by CBPU, the cost will be billed to the
customer for an estimate of CATV services delivered, including the cost of
inspection, investigation, reconnection and cost of repair to CBPU facilities,
all of which must be paid in full before service can be reestablished or
restored.

Reproduction of Programming:

The customer shall not record or tape any of the programming provided by
CBPU, nor shall the customer allow any other person to do so, except for the
personal use of the customer.

Disclaimer Regarding Programming Content or Changes:

The customer shall not hold CBPU responsible nor liable for programming
content, nor for any changes, additions, or deletions in its programming or
time schedule associated therewith. CBPU can assist you with the restriction
of the viewing of a particular cable service on your TV during periods you
select. Upon your request, CBPU can block you from receiving both the audio
and video on a channel on which programming is provided on a per program or
pay-per-view basis. Occasionally we are required by law to prevent showing
certain programs. The “blackouts” can affect sporting events, as well as
other programs. Blackouts are imposed for two general reasons: to protect; a)
the local team’s ability to attract a live audience, and b) television rights
revenue by preventing duplication of any event by multiple carriers. 1In each
case, there is one network that is designated as the exclusive carrier of an
event or a specific sports team. The exclusive network has arranged for this
privilege at its own expense. FCC regulations require us to blackout all
other carriers of these events.

Digital Services:

An existing expanded basic service customer can elect to receive digital
service by submitting his application for such service, but in no instance
will any customer be permitted to receive digital service without expanded
basic service. An existing expanded basic customer who elects to receive
digital service will be charged for the service monthly. Electronic
communication must be maintained with the digital converter.

Digital service programming cannot be provided to any customer who shall

charge any fee for its viewing, or in public places for viewing by mass
audience, except as provided by payment of a Hospitality Charge.

Revised October 9, 2009
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Minimum Period of Service:

The minimum period for which service will be provided is one month and
the customer will be billed for the entire month even if a request to cancel
service is received before the month is over.

The following changes will be counted as a discontinuance of existing
service and require a request for installation of a new service. All
associated installation charges will apply for the new service, and a new
minimum period will be established.

a) A change in the identity of the customer of record;
b) a move by the customer to a different building;
c) a change in the type of service;

d) a change in the type of DATA ACCESS channel termination; and
(d) a change from two-point to multi-point DATA ACCESS service.

Interruption or Discontinuance of Service Due to Use of Non-CBPU Facilities:

In order to provide service, CBPU shall occasionally make use of poles
owned in whole or in part by other utilities, both power and telephone, the
continued use of which is no way guaranteed. 1In the event the continued use
of such poles is denied for any reason, CBPU will make every reasonable effort
to provide service over alternate routes and facilities. The customer agrees
that he will make no claims or undertake any action against any utility,
including CBPU, if the service provided to the customer is interrupted or
discontinued for this reason.

Outages and Interruptions:

CBPU shall make every reasonable effort to promptly restore CATV service
to its customers in the event of any outage or interruption. CBPU shall also
make every reasonable effort to investigate customer reports of poor CATV
reception, etc., and to remedy same when found to be the fault of CBPU’s
system and/or equipment.

In the event CBPU dispatches any of its personnel to investigate any
customer complaint or outage, and the problem is determined to be caused by
the customer’s television receiver or other customer-owned facilities, the
customer may be charged the cost of time and transportation, but in no event
shall said charge be less than ten dollars ($10.00).

Revised March 9, 2007
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Equipment Return:

Whenever service is terminated, the customer shall return any utility
supplied equipment, such as converter or cable modem, to CBPU’s office. If
the returned equipment is found to be in satisfactory working condition and
customer has paid all service charges and any other applicable fees or
charges, customer shall be entitled to the original amount of the deposit for
the equipment. If the returned equipment is not found to be in satisfactory
working condition, or if said equipment has been opened, tampered with,
defaced or damaged (normal wear and tear excepted) said equipment deposit
shall not be returned to the customer, but shall be retained by the CBPU and
applied toward the cost of its repair or replacement. The customer shall be
invoiced for any repair or replacement costs that exceed the amount of the
equipment deposit.

The customer understands, notwithstanding any other provision contained
in these rules and regulations to the contrary, that any equipment provided is
and shall remain the property of CBPU and must be returned to CBPU at any time
service is terminated or discontinued. Failure to return utility equipment
after service is terminated or discontinued shall result in a charge being
assessed to customer’s account. The customer shall pay to cover the cost of
any utility equipment not returned, as well as any other expense incurred by
CBPU resulting from customer’s failure to return same. Willful failure to
return any utility equipment is also a crime punishable by law.

Change of Occupancy or Ownership:

The customer shall notify CBPU of any change of occupancy or ownership
of customer’s premises promptly upon its occurrence. Nothing in these rules
and regulations shall be construed to give the customer the right to sell or
assign, or the successor tenant or occupant to acquire, any rights to use any
of the equipment or service provided by CBPU.

Severable Provisions:

In the event any portion of these rules and regulations should be
declared invalid by any court of competent jurisdiction, such invalidity shall
not affect the remaining portions hereof, which shall continue effective.

Approval of Equipment:

The CBPU reserves the right to approve or disapprove for use in
connection with the municipal utility system, any wiring, equipment,
appliances, fixtures, motors or any other devices that are presently in use or
that are offered for use in connection therewith. Should any of the same be
disapproved, their use shall be disconnected at once, either permanently, or
until corrective measures have been taken. Failure to comply with orders to
discontinue the use of or to apply corrective measures to disapproved
equipment shall be deemed just cause for the discontinuance of all service
until compliance is completed.

Revised August 2011
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Cable Television Customer Privacy Rights Notice:

The Federal Cable Communications Policy Act of 1984 contains certain
provisions regarding the collection and maintenance of personally identifiable
information by cable television operators. In accordance with those
provisions, our cable system collects and maintains personally identifiable
information concerning customers.

Unless otherwise noted, all personally identifiable information is used
solely for the normal business purpose of offering and rendering cable
television service to you. Some persons have access to such information when
necessary in connection with our business. Access is as often as necessary
and may be on a day-to-day basis. Those people include cable system
employees, cable system sales agents, businesses which provide services to the
cable system, such as our accountants, billing and collection services,
program and program guide providers where applicable, and program services
which will periodically audit subscription information. The cable system will
not maintain such information after it is no longer necessary for carrying on
our business.

As a customer, you may review any personal information held by us that
pertains to you. If you wish to review your personal information, please
contact us by letter or telephone to arrange for a review. The review will be
at our local business office. You may request correction of any error in
personal information that we collect or maintain pertaining to you.

Federal law prohibits the cable system from collecting any personally
identifiable information other than information necessary to carry on our
business or to detect theft or services unless you consent. To the extent
that we are permitted to collect personally identifiable information, we are
permitted to disclose such information only to conduct our business. 1In
addition, the law allows us to disclose your name and address for non-cable
service related mailing lists or other purposes unless you tell us you do not
wish to disclose it. However, such disclosure of names and addresses may not
be in a nature of any transaction you make over the cable system. If you do
not wish to have your name and address disclosed even in this limited manner,
or if you wish to limit the circumstances in which we will disclose it, please
fill out, and return a “Nondisclosure of Name and Address Form” from our local
business office.

Except as indicated in the preceding paragraph, we may not disclose
personally identifiable information without your consent, unless we are
required to do so by court order. If we are served with a court order
requiring disclosure of personally identifiable information concerning a
customer, we will inform the customer before any information is released.
Under some circumstances, a governmental entity may seek a court order to
obtain personally identifiable information from the cable system concerning a
cable customer. The customer must be given an opportunity to consent to
issuance of such an order.

Any person aggrieved by an act of a cable operator in violation of these
federal limitations on the collection and disclosure of personally
identifiable information, may bring civil action in a United States District
Court to enforce the limitations.

Revised August 22, 2003
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Equipment Compatibility Notification:

One of the reasons you subscribed to CBPU is that we offer many more
channels of programming than you are able to receive off the air. Some
customers may have TV receivers and VCR’s that can tune to all the channels we
provide. Other customers may have TV sets that do not tune to all the cable
channels. 1In this case, CBPU will provide a set-top converter, or you may
also choose to buy a converter at a retail outlet.

Even if you have a TV or VCR that was advertised as being able to
receive all cable channels, some of you may still need a converter. This is
because there have been no standards governing the reception of cable channels
and so your television or VCR, however it may have been advertised, may not
tune to all the channels we provide. According to government rules, by
October 31, 1994, TVs and VCRs sold in the U.S. cannot be called “cable ready”
unless they comply with new requirements, including the ability to properly
tune all cable channels without some interference.

The set-top converter will “convert” the cable channels to channel 2, 3,
or 4 on your TV. Please understand that the process of converting all of our
channels to one channel means that you can only receive one channel at a time
through the converter. This means that there may be certain features on your
TV and VCR that depend on channel tuning of these devices that you will not be
able to use. For instance, taping one program while watching another,
recording two or more consecutive programs that appear on different channels,
and the use of picture-in-picture may not be possible without additional
equipment.

Should you wish to use some of the features noted above, CBPU will
assist you with necessary supplemental equipment. This equipment might
include an additional converter, or if you have a receiver that can tune all
our cable channels, a switch that will enable you to bypass the converter and
tune all unscrambled channels with your TV or VCR. Please contact us
regarding your wishes and we will be happy to give you a schedule of charges
for such equipment. In addition, you may purchase bypass switches and
additional converters at retail outlets. Please remember, however, that
converters with unscrambling capability can only be obtained from CBPU. 1In
fact, should you see advertisements for cable converters that have
unscrambling in them (so called “pirate boxes” or “black boxes”) you should
understand that these devices are illegal to sell or to use, unless authorized
by your cable company. Because of the need to protect our scrambled services,
CBPU will not authorize the use of any converter/descrambler not provided by
the system.

Revised August 22, 2003



CATV RATES

Basic Service $12.
Bulk Rates

Senior Citizen/Assisted Living $ 3.

Motels, Health Care Facilities and Hospitals

Apartment Complexes (8 units or more) s 7.
Senior Citizens 65 years of age or older $12.
Expanded Basic Service $20.
Bulk Rates
Senior Citizen/Assisted Living $ 6.

Motels, Health Care Facilities and Hospitals

Apartment Complexes (8 units or more) $ 9.
Senior Citizens 65 years of age or older $19.
Digital Service (Guide, PPV, Music Only) $ 7.
Digital Basic Service $14.

Additional Digital Receiver with Remote Control $ 5.

Digital receiver equipped to process
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65 per month
85 per month
ICB*
15 per month
10 per month
90 per month
05 per month
ICB*
35 per month
60 per month
95 per month
95 per month

95 per month

High Definition signals $ 10.95 per month

Digital video receiver equipped to process High
Definition signals and equipped with dual tuners $12

Additional digital receiver equipped to process

High Definition Signals $ 6.
HBO Digital - includes 6 channels $16.
Cinemax Digital - includes 4 channels $14.
Showtime Digital - includes 11 channels $14.

Starz! Digital - includes 12 channels $14.

Pay-Per-View Price varies by

Commercial Leased Access (Channel 22) **
Programming for which a per-event or
per-channel charge is made
Programming more than 50% of the capacity of which

.95 per month

95 per month
95 per month
95 per month
95 per month

95 per month

event or movie

is used to sell products directly to customers $330.00 per month
All other programming $150.00 per month

Rates Effective July 1,

$110.00 per event/channel

2009
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CATV RATES Continued

Installation (one new install [TV] or one $25.00 per visit
reconnect of previously wired home)

Fishing Wall $50.00 each
Additional Outlet Installation $25.00
Monthly Charge $ 0.00
Hospitality Charge*** charge varies by programmer
Vacation Service**** $ 0.00
Service Calls $10.00 minimum may be

charged if determined the problem was caused by customer’s facilities.
* ICB - Individual case basis dependent on number of rooms served and
service desired.

**One hour minimum programming.

***Hospitality Charge - This charge is treated as a pass through charge by our
programmers and generally applies to bars, restaurants, clubs, etc.

****Vacation Service — Not available for periods of less than ninety
consecutive days.

Rates Effective July 1, 2009
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RULES AND REGULATIONS FOR DIAL UP INTERNET AND CABLE MODEM SERVICES

Service Provided:

CBPU will furnish and install facilities necessary to provide local area
network communications and access to the Internet, through its interactive
cable system, to a personal computer or network of computers of customer
equipped with a broadband network interface device. The CBPU assumes no
responsibility for installation or assistance with regard to any software
currently owned by customer or purchased by customer after installation.
Additionally, service may be temporarily refused, limited, interrupted, or
curtailed due to government, regulations or orders, system capacity
limitations, limitations imposed by an underlying communications carrier, or
because equipment modifications, upgrades, repairs or reallocations or other
similar activities necessary or proper for the operation or improvement of
CBPU’ system. Service and equipment are furnished for use by customer for any
lawful purpose.

Installation and Access:

No cable modem provided by the CBPU will be installed without a surge
protector (provided by the customer). In the event a CBPU cable modem is
damaged by lightning, stray voltage, voltage fluctuations or any other type of
electrical defect, the customer will be billed for the repair or replacement
of the modem.

The initial routing of the cables on customer’s premises necessary for
the provision of cable modem service shall be in a location agreed to between
the CBPU and customer. Any relocation of the cabling or facilities solely for
the convenience or at the request of customer shall be paid for by customer.

The customer agrees to furnish necessary right of way upon its premises
for the installation of any facilities that may be required to provide cable
modem service to customer and to confer upon the CBPU the right to enter upon
the premises, for the purpose of installation, maintenance and repair of said
facilities and equipment, and that upon termination of the agreement, to
permit CBPU to enter the premises for the purpose of removing any additional
facilities or lines that may have been required for the original installation.

Termination:

Services to customer may be discontinued at any time by CBPU upon
failure of customer to pay any charges due for these services, or,
immediately, whenever, in the sole discretion and determination of CBPU, such
discontinuance is in the best interest of other CBPU customers, such as (but
not by way of limitation) interference with the system of CBPU caused by the
condition or operation of customer’s facilities or system.

Upon termination of services hereunder, for whatever reason, and by

whomever, customer shall promptly deliver back to CBPU any property leased or
rented by it from CBPU.

Revised March 9, 2007
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Limitation of CBPU’s Liability:

(e) Customer understands that alternative and competing Internet
communications carriers are available to customer; occasional interruption
or irregularities in the service may occur; any potential harm from
interruptions or irregularities in the service is speculative in nature;
CBPU cannot offer the service at rates which reflect its value to each
customer; and CBPU assumes no responsibility other than that contained in
these rules and regulations. Accordingly, customer agrees that except as
limited by law, CBPU’s sole liability for loss or damage arising out of
mistakes, omissions, interruptions, delays, errors, or defects in the
service or transmission of service provided by CBPU or any underlying
communications carrier, or for losses or damages arising out of the
failure of CBPU or any underlying communications carrier to maintain
proper standards of maintenance and operations shall be as follows:

(1) A credit allowance as described in subsection (a) (3) below, will be
made at customer’s request in the form of a pro-rata adjustment of
the fixed monthly charges billed to customer. Fixed monthly
charges are the monthly charges for access and optional features
per access account ID, all as described in the schedule of rates
and charges in effect at the time of interruption.

(2) Such credit allowance will be based upon the period of time which
such mistakes, omissions, delays, errors or defects in the service
or its transmission caused interruptions in the rendering of the
service. Any such period of time an interruption occurs will be
measured from the time it is reported to CBPU. In the event
customer is affected by such interruption for a period of less than
24 hours, no such adjustment shall be made. When an interruption
exceeds 24 hours, the length of the interruption will be measured
in 24 hour days. A fraction of a day consisting of less than 12
hours will not be credited, but a period of 12 hours or more will
be considered an additional day.

(3) The credit allowance will be computed by dividing the length of the
service interruption by a standard 30 day month and then
multiplying the result by CBPU’s fixed monthly charges for each
interrupted access account ID. In no case will the credit exceed
the fixed monthly charges.

(4) A credit allowance will not be given for mistakes, omissions,
interruptions, delays, errors or defects, or curtailments in the
service caused by the negligence or willful act of customers,
subscribers, or other parties, or mistakes, omission,
interruptions, delays, errors, or defects caused by failure of
equipment or service not provided by CBPU.

Revised August 16, 1999



Telecommunications - 79

Limitation of CBPU’s Liability - continued

(5) The service furnished by CBPU, in addition to the limitations set
forth preceding, is also subject to the following limitations: The
liability of CBPU for loss or damages arising out of mistakes,
omissions, interruptions, delays, errors, or defects in the
service, its transmission or failures or defects in facilities of
the underlying communications carrier, occurring in the course of
furnishing service and not caused by the negligence of the
authorized user, or the underlying communications carrier in
failing to maintain proper standards of maintenance and operation
and to exercise reasonable supervision, shall in no event exceed an
amount equivalent to the proportionate fixed monthly charge to the
authorized user for service during the period of time in which such
mistakes, omissions, interruptions, delays, errors, or defects in
service, its transmission, or failures or defects in facilities
furnished by CBPU or the underlying communications carrier
occurred.

(b) CBPU shall in no event be liable for service or equipment interruptions or
delays in transmission, errors or defects in service or equipment, when caused
by Acts of God, fire, war, riots, government authorities, default of supplier,
or other causes beyond CBPU’s or any underlying communications carrier’s
control.

© Customer acknowledges that Internet systems use public access facilities to
transmit voice and data communications and that the service may not be
completely private. CBPU is not liable to customer for any claims, loss,
damages or cost which may result from lack of privacy on the system.

(d) Customer acknowledges that Internet systems may carry material which may
be considered abusive, profane or sexually offensive and that CBPU is not
liable to customer for any claims, loss, damages or cost which may result from
such material.

(e) Customer hereby agrees to indemnify and save CBPU harmless against claims
for libel, slander, or infringement or copyright from the material in any form
over its facilities by customer or those using customer’s equipment; against
claims for infringement of patents arising from combining or using apparatus
or systems of customer with the facilities of CBPU or any communications
carrier; and against all other claims arising out of any act or omission of
customer in connection with the facilities or service provided by CBPU.

Disclaimer of Warranties and Limitation of Remedies:

Customer acknowledges and agrees that CBPU is not the manufacturer of
equipment and Internet package software, and CBPU hereby disclaims all
representations and warranties, direct or indirect, express or implied,
written or oral, in connection with the equipment or service or Internet
package software (whether purchased or leased by customer from CBPU or
another), including but not limited to any and all express and implied
warranties of suitability, durability, merchantability, and fitness for a
particular purpose. CBPU, to the extent permitted by law, assigns to customer
any and all manufacturers’ warranties relating to equipment or Internet
package software purchased by customer, and customer acknowledges receipt of
any and all such manufacturers’ warranties.

Revised August 16, 1999
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Disclaimer of Warranties and Limitation of Remedies: (continued)

Customer acknowledges and agrees that its sole and exclusive remedy in
connection with any defects in the equipment or software, including
manufacture or design, shall be against the manufacturer of the equipment or
software under the manufacturer’s warranties and that CBPU shall have no
liability to customer in any event for any loss, damage, injury, or expense of
any kind or nature related directly or indirectly to any equipment or software
or service provided hereunder. Without limiting the above, CBPU shall have no
liability or obligation to customer, in either contract or tort, for special,
incidental, or consequential damages of any kind incurred by customer, such
as, but not limited to, claims or damages for personal injury, wrongful death,
loss of use, loss of anticipated profits, or other incidental or consequential
damages or economic losses of any kind incurred by customer directly or
indirectly resulting from or related to any equipment or service or software
described hereunder, whether or not caused by company’s negligence, to the
full extent same may be disclaimed by law. Any references to equipment or
software in this paragraph shall be deemed to apply to all equipment or
software purchased by customer or leased by customer from CBPU or another
Lessor.

Indemnification and Release:

Customer agrees to release, defend, indemnify and hold harmless CBPU,
its officers, Board members, and employees, to the full extent permitted by
law from and against any and all claims, damages, liabilities and expenses,
including legal and attorney fees, of any nature arising directly or
indirectly out of these Rules and Regulations, including, without limitation,
claims for personal injury or wrongful death to customer or users of the
equipment, products or services provided by CBPU or sued in conjunction with
such equipment, products or services provided by CBPU and arising out of the
manufacture, purchase, operation, condition, maintenance, installation, return
or use of the equipment or service, or arising by operation of law, whether
the claim is based in whole or in part on negligent acts or omissions of CBPU,
its Board Members, agents or employees.

Operating Rules:

Customer agrees not to publish on or over the Internet content which
violates or infringes upon the rights of any other. If CBPU is challenged by
any third party regarding the suitability of customer’s content, CBPU may at
CBPU’s sole discretion delete customer’s content from the Internet service.
Customer agrees not to send unsolicited electronic mail to CBPU’s customers or
subscribers without CBPU’s explicit written permission for each instance of
communication.

Fees and Charges:

The customer shall pay CBPU the full monthly service charge applicable
to the service rendered, which amount shall be due as shown on the bill from
CBPU each month.

Monthly service charges shall be determined as per the schedule of rates

applicable to the services for which the customer has applied and received,
and is subject to change without formal notice by CBPU to the customer.

Revised August 16, 1999
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Severable Provisions:

If any part of these Rules and Regulations are contrary to or prohibited
by or deemed invalid under applicable laws and regulations of any applicable
jurisdiction, the remaining provisions and parts thereof shall remain and be
construed in full force and effect to the extent permitted by law.

Approval of Equipment:

The CBPU reserves the right to approve or disapprove for use in
connection with the municipal utility system, any wiring, equipment,
appliances, fixtures, motors or any other devices that are presently in use or
that are offered for use in connection therewith. Should any of the same be
disapproved, their use shall be disconnected at once, either permanently, or
until corrective measures have been taken. Failure to comply with orders to
discontinue the use of or to apply corrective measures to disapproved
equipment shall be deemed just cause for the discontinuance of all service
until compliance is completed.

Revised July 29, 2004
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CABLE MODEM ACCESS RATES

Residential - Standard
Installation: No charge with any CBPU cablevision service.
$25.00 minimum?® without CBPU cablevision service.
Monthly Rate: $29.99 with any CBPU cablevision service.
$36.99 without CBPU cablevision service.

Residential - Quick
Installation: No charge with any CBPU cablevision service.
$25.00 minimum?®'® without CBPU cablevision service.
Monthly Rate: $35.99 with any CBPU cablevision service.
$39.99 without CBPU cablevision service.

Entrepreneurial Business (business with no more than three telephone lines)
Installation: $100.00%?
Monthly Rate: $35.00° bandwidth

$30.00 equipment lease

Small Business (business with no more than five telephone lines)
Installation: $150.00%?
Monthly Rate: $95.00° bandwidth

$30.00 equipment lease

Commercial/Industrial (business with more than five telephone lines)
Installation: $350.00%2
Monthly Rate: $150.00* bandwidth

$35.00 equipment lease

DARK FIBER CHARGE

Monthly Rate: $1,000.00 per fiber mile

! Individual Case Basis; Depends on equipment necessary and bandwidth desired.
Hourly rate of $25.00 per hour.

2 May also require the purchase of a NIC (network interface card).

3 Additional computers will be installed and billed at an hourly rate of
$25.00 per hour.

* Charge may vary depending on bandwidth desired.

Rates Effective July 1, 2009
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TELECOMMUNICATIONS RATES

Commercial/ Residential/
Industrial Small Business
DIAL UP ACCESS
Installation: $0.00 $0.00
Monthly Rate: (Branch County) $14.95 $14.95
Yearly Rate: $179.40 $179.40
ADDITIONAL E-MATI. ACCOUNTS
Monthly Rate: $ 2.20 $ 2.20
E-MAIL FORWARDING
Monthly Rate per E-mail Account: $ 2.20 $ 2.20
ADDITIONAL MAILBOX SIZE
Monthly Rate per Meg: $ 1.10 $ 1.10
DNS SERVICE
Installation: $100.00 $100.00
Monthly Rate: $16.50 $16.50
STATIC IP
Monthly Rate: $25.00 $25.00

NETWORK CONSULTING SERVICES

$150.00 per hour.

Rates Effective July 13, 2005
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WEB HOSTING

Domain

(Existing)
FEES:
Setup $100.00
Monthly Fee 38.50
Annual Fee (Optional) 462.00
Domain Registration Included
FEATURES :
Web Space 50MB
Bandwidth (Total Monthly) 2500MB
# of POP3/FTP/Alias 10
SSL N/A
Shopping Cart N/A
Full Service Web Store N/A
USER OPTIONS:
Add’ t1l Web Space N/A
Add’tl 5 Email Addresses $11.00/Mo
SSL N/A
Web Store N/A

Web Hosting Terms and Options

Service Includes:

1) Domain Name Services for web site

2) Availability of CGI-BIN and FrontPage extensions

3) Statistics of web page utilization by graphical and raw log files
4) Access to servers by FTP

5) Domain e-mail included

Basic Web Hosting: (no frills, website only)

Set up fee: $25.00
Monthly Rate: $15.00

Rates Effective July 13, 2005



Metro E-5

Monthly Rate:
Installation:

Metro E-10

Monthly Rate:
Installation:

Metro E-20

Monthly Rate:
Installation:

Metro E- P2P

Monthly Rate:
Installation:
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Metro Ethernet Rates

(5 Mbps bi-directional bandwidth data service)
$ 249.00 2
$2,500.00 *

(10 Mbps bi-directional bandwidth data service)
$ 399.00 2
$2,500.00 *
(20 Mbps bi-directional bandwidth data service)
$ 549.00 2
$2,500.00 *

(Point-to-point service configurations)
2, 3

$2,500.00 1

! Individual case basis; price not to exceed $2,500 per installation.
Three (3) year signed contract required.

3

Depends on equipment and bandwidth desired.

Rates Effective July 1, 2010
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LONG DISTANCE SERVICE
SWITCHED RATE PLAN

USAGE RATES Business Residence
Outbound
IntralATA 0.0850 0.0850
InterLATA, Intrastate 0.0850 0.0850
Interstate 0.0850 0.0850

Inbound Toll-Free

800 Intrastate 0.0850 0.0850
800 Interstate 0.0850 0.0850
Directory Assistance (per call) 0.5800 0.5800

Time of Day Definitions

Flat Rate Monday - Sunday 8 AM - 8 AM
24 hours a day / 7 days a week SAME RATE ALL THE TIME

Billing Increments

Type of Usage Call Rounding Call Minimum
Domestic Outbound 6 seconds 6 seconds
Inbound 800 6 seconds 6 seconds
Alaska, Hawaii, Puerto Rico, USVI 6 seconds 18 seconds
International Termination 6 seconds 30 seconds

Rates Effective May 1, 2001
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LONG DISTANCE SERVICE
SWITCHED RATE PLAN
(continued)
Travel Card

$0.2000 Flat Rate, 24 hours a day / 7 days a week for domestic 48 states

Special Taxes

Rates shall be increased to offset any new or increased specific tax or
excise imposed by any governmental authority; or any surcharges imposed.

Rates Effective May 1, 2001
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CBPUtelecom
VOIP
VOICE OVER INTERNET PHONE SERVICE

Unlimited Residential Usage $29.95 per month
Unlimited Business Usage $44.00 per month
Activation Charge $39.95 per 1line
Operator Assistance $ 3.50 per call
Directory Assistance $ 1.50 per call
Replacement ATA (Analog Telephone Adapter) $75.00

Virtual Number $ 7.50

Any Service Change Orders -
(MACD - Move, Add, Change or Delete) $12.00 per order

Cancels Rate Dated May 14, 2008 Rates Effective September 23, 2009



